
Our commitment, 
your success
It’s time we transition to the next 
generation of chargeback prevention.
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Thank you for trusting us to help your 
business prevent chargebacks - 
now it’s time to evolve. 

Chargeback Management 
Solutions on Kount 360 deliver 
exceptional results for your 
business. 

The launch of our strategic Kount® 360 platform enables a modern, 

seamless experience across a suite of chargeback prevention capabilities 

that begins with Alerts from Verifi and Ethoca plus Visa’s RDR. 
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Experience the 
difference with 
targeted 
improvements

And more…

Self-service 
Enrollment Requests

Simplified 
API

Streamlined 
Account Onboarding

Security 
Improvements

Proactive Service and
Status Change 
Notifications

User and Org 
Management

Customization 
capabilities

Cross-solution 
interoperability
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Take control of your chargeback

Prevention Alerts

Single UI
Easily manage all your 
Verify and Ethoca alerts

Quick actions
Decision your alerts 
instantly with essential 
dispute data 

Your data, your way
Customization features to 
search, arrange & filter 
columns based on your needs
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Review with confidence

Prevention Alert Details

Never miss a deadline with 
a live alert expiration 
reminder

Streamline 
alert resolution

Upcoming Feature 
Order details will populate to provide additional 
information for streamlined processing!

Data-rich information 
cards for quick analysis
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Review with confidence

Rapid Dispute Resolution cases

Total Customization - 
quickly filter, search & 
rearrange fields

Single view for all RDR 
cases

Monitor trends across your 
business

Receive daily or weekly 
case summary 
notifications
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Say goodbye to info sheets & hello to control with
Billing Descriptors

Info sheets have been retired!
● You now have full control to manage your billing 

descriptors directly in the portal. 
● Create, remove and track the status of all 

descriptors in one place!
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Take control of your team with

User management

Quickly add, change or 
remove users and their 
role permissions

Customize permissions for 
user roles tailored to your 
organization

Your Data, your way with 
customization features to 
search, arrange & filter 
columns based on your needs

Redacted PII
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ACCOUNT
PROTECTION

ACCOUNT
CREATION

FRAUD
DETECTION

ORDER 
VALIDATION

ACQUIRER 
REFUND

CHARGEBACK 
RESPONSE

Unlock your business’s full potential. Chargeback Management is just one part of the

Kount® 360 Platform.

Differentiated data
Create a unique view of the 
consumer identity. Understand 
your consumer and watch 
revenues grow.

Interconnected solutions
Deliver better results. 
Even if you only use one.

Faster and more efficient
Simplify your fraud & identity needs 
for a faster, more seamless 
experience with a single UI. 
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Technical Resources User Guides

Product Comparison
Provides a detailed side-by-side 
comparison to Command.

Technical Documentation
Detailed integration and 
support resources.

How to Guides 
Learn how to interact with 
features in Kount 360.

FAQs 
Self service common questions 
with our FAQ guide which 
includes a search feature for 
ease of use.

Videos

Kount 360 Highlights
Micro learning videos that 
highlight key features of the 
platform and individual modules.

Educational Videos
Detailed training recordings that 
deep dive into usability of all 
features in each module. 

Get started today
Additional resources

Access Resources here
You need to be logged into your support account to view materials. If the page loads with no content you are not logged in.

https://support.kount.com/hc/en-us/p/customer-migrations



