our
oOur success

It's time we transition to the next
generation of chargeback prevention.



Thank you for trusting us to help your
business prevent chargebacks -
now it's time to evolve.

The launch of our strategic Kount® 360 platform enables a modern,
seamless experience across a suite of chargeback prevention capabilities

that begins with Alerts from Verifi and Ethoca plus Visa's RDR.

...................................... ° Chargeback Management
Solutions on Kount 360 deliver
exceptional results for your
business.
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Experience the
difference with
targeted

iImprovements

EQUIFAX

Self-service
Enrolilment Requests

Streamlined
Account Onboarding

Proactive Service and
Status Change
Notifications

Customization
capabilities

And more...

Simplified
API

Security
Improvements

User and Org
Management

Cross-solution
interoperability
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Take control of your chargeback

Prevention Alerts

Your data, your way
Customization features to
search, arrange & filter
columns based on your needs

Quick actions
Decision your alerts
instantly with essential
dispute data

sssmcn . Single Ul
= Easily manage all your
Verify and Ethoca alerts

Kount360 > Case Management > Prevention Alerts

Prevention Alerts Last updated: 2025-05-16 at 3:47 PM EDT

Unresolved (5) Resolved 5 results

AlertiD =] Billing Descriptor =] Y Issuer BIN = Expiration Date TransactionDate =] Y TransactionAmount =] Y Dispute Amount =] Y IssueDate =]

2025-05-16

e514ba2c-4914-4f05-bdfe-2ce30... Sunflower Nutrition Co. LLC US 521853 6168 DRk i s 12 i 2024-06-14 $3.99 $3.99 2024-09-22

410039 7987 2025-05-17 2024-07-16 $34.95 $34.95 2024-09-22

3aelafe0-d944-45b3-a6bc-8f72f... GreatBuysHomeEntertainmentUK

410039 2025-05-18 2024-09-16

NortheastAirlines.com

3cf53430-8232-46cb-a9b1-5a02c...

443264 327 2025-05-19 2024-09-27 $33.38

e9d2d247-fcca-4d36-a2¢cb-8a290...  BLUE PROJECT MEDIA GROUP USA

Full Refund
2024-09-21 Issued a full refund on the transaction

Sunflower Nutrition Co. LLC US 440066 2025-05-20

a55cc179-775b-4ecd-8384-f156d...
Partial Refund
Refunded the remaining amount of the transaction

Select an action ¥
No Refund

Did not want to refund; allowed to advance to a chargeback

Already Refunded

The transaction was refunded prior to receiving the alert

Duplicate Alert

The transaction has already received another alert
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Review with confidence

Prevention Alert Details

Data-rich information
cards for quick analysis

HH
sy
Never miss a deadline with
a live alert expiration 2
reminder o
)
Sa

Streamline
alert resolution

EQUIFAX' | Kount® 360

Kount360 > Case Management > Prevention Alerts

¢ Alert Details

Alert ID: 8ecb9523-bb41-4b05-a4df-cb3f2e631400 from Verifi CDRN was resolved on 2024-09-10.

Alert Information

STATUS:
Resolved - Full Refund

DISPUTE AMOUNT: RESOLVED DATE:
$150.99 2024-09-10

ALERT ISSUED DATE:  ALERT ID:

2024-09-10 8ecb9523-bb41-4b05-a4df-
cb3f2e631400

ALERT PROVIDER: REASON CODE:

Verifi CDRN

BILLING DESCRIPTOR:
Clarkson Learning Online UK

Upcoming Feature

Order details will populate to provide additional
information for streamlined processing!

Transaction Information

TRANSACTION DATE TRANSACTION TIME:
2024-02-19 4:00 PM
TRANSACTION AMOUNT: CURRENCY:
$150.99 usb

MERCHANT NAME: AUTH CODE:
REFERENCE ID: 3D SECURE:

Not Collected

Cardholder Information

ISSUER BIN: LAST 4:
56185740 9521

PAYMENT TYPE:

PROPRIETARY




Review with confidence

Rapid Dispute Resolution cases

Kount360 » Case Management > RDR Cases

es==ml Single view for all RDR
cases RDR Cases 76 results

CaselD = Reason Code = Received Date = Status -] Y StatusCode = Cancelled Brand Descrip
2313385707 5 2025-03-18 WHITE, KELLY AND MATHEW... ~ Accepted Diaz-Lewis
2536774698 £ 2025-03-18 HOOD GROUP - 143829 - 958...  Declined Moody LLC

6189016829 z 2025-03-18 TORRES, FRENCH AND COHE...  Accepted Wheeler, Willial

Total Customization -

qUiCkly filter, search & 9914911506 : 2025-03-18 AVILA-COLLINS - 350437 - 46...  Accepted Figueroa-Hoffr§
’

rearrange fields 2394683455 ;i 2025-03-18 SEXTON-SPENCER - 408987 -...  Accepted Brown-Avery

8533722086 ;i 2025-03-18 GARCIA, MATA AND FISCHER ...  Declined Hicks-Obrien

7100763756 2 2025-03-18 LEE LLC-310461 - 518363185 Accepted Fernandez PLC}

3452392299 5 2025-03-18 ARNOLD-MCKENZIE - 2532 -...  Accepted Jackson-Oweng
Monitor trends across your 2805655913 . 2025-03-18 GOLDEN-REESE - 416096 - 51...  Declined Ramos-Skinnel
business 907518408 ; 2025-03-18 MIRANDA AND SONS - 52225...  Declined Soto-Flores

9308368520 : 2025-03-18 KRUEGER, STEWART AND MC...  Declined Nelson-Gilbert

2524925301 ;i 2025-03-18 IACKSON PLC - 274256 - 939 Declined Smith-Simpsol

Rows per page: Page1/4

Receive daily or weekly
case summary
notifications
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Say goodbye to info sheets & hello to control with
Billing Descriptors

Info sheets have been retired!
e You now have full control to manage your billing
descriptors directly in the portal.
e Create, remove and track the status of all
descriptors in one place!

Kount360 @ Admin > Product Configuration > Billing Descriptors

System Settings Billing Descriptors Identity Proofing

Billing Descriptors
Add and manage your billing descriptors here. @

Ethoca Verifi

D Descriptor =] H = H i Enrolled.. =1 : Disabled... i Status = : :  Enrolled.. =] : Disabled.. =]
O Burger Queen MLK BLVD 888-222-... 9/9/2024 9/12/2024 N/A Unable to enroll @ 41312025 N/A N/A
Nick! " Enrolled
D ick's Towing Service St ith 9/9/2024 9/12/2024 N/A Enrolled 9/9/2024 9/12/2024 N/A
Kool*Aid* & Enrolled
0 0ol*Aid*Man*1005 Flhbite, 9/9/2024 9/12/2024 N/A Enrolled 9/9/2024 9/12/2024 N/A
() | PROTEINPOWDER SUBSCRIPTION.... Enrclled, 9/9/2024 9/12/2024 N/A Enrolled 9/9/2024 9/12/2024 N/A
() | NUTRACEUTICALSCALIFORNIA.COM f’l’y?“f" 9/9/2024 9/12/2024 N/A Enrolled 9/9/2024 9/12/2024 N/A
() | Grocery Online #108268935 Enrcllec. 9/9/2024 9/12/2024 N/A Enrolled 9/9/2024 9/12/2024 N/A
0 BOOK*SUBSCRIPTION 888-123-4567 |  Disabled 7/6/2024 7/8/2024 9/23/2024 Enrolled 7/6/2024 782024 N/A
D GreatBuysHomeEntertainmentUK Disabled 7/6/2024 7/8/2024 9/23/2024 Enrolled 7/6/2024 7/8/2024 N/A
0 PMK_MARKETINGSTRATEGIES_US EnLolied 6/30/2024 71212024 N/A Never requested N/A N/A N/A
() | GreenEdgeFinandial #140203 Enrclles 6/30/2024 71212024 N/A Never requested N/A N/A N/A

Rows per page: 2 < < Page1/2 > il Request to disable Request to enroll
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Take control of your team with

User management

Your Data, your way with
customization features to
search, arrange & filter
columns based on your needs

Quickly add, change or ool Customize permissions for
remove users and their a7 user roles tailored to your

role permissions (@a)] organization

—

Kount360 * Admin > User Management > Users

Full Name - = = Status

Pending

Redacted PII
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Unlock your business's full potential. Chargeback Management is just one part of the

Kount® 360 Platform.

ACCOUNT ACCOUNT FRAUD ORDER ACQUIRER CHARGEBACK
CREATION PROTECTION DETECTION VALIDATION REFUND RESPONSE

Differentiated data .
Create a unique view of the Intgrconnected solutions
consumer identity. Understand %%7 Dellvgr better results.

your consumer and watch Even if you only use one.
revenues grow.

Faster and more efficient
Simplify your fraud & identity needs
for a faster, more seamless
experience with a single Ul.
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Get started today
Additional resources

Technical Resources User Guides Videos

Product Comparison How to Guides Kount 360 Highlights

Provides a detailed side-by-side Learn how to interact with Micro learning videos that
comparison to Command. features in Kount 360. highlight key features of the
platform and individual modules.

Technical Documentation FAQs

Detailed integration and Self service common questions Educational Videos

support resources. with our FAQ guide which Detailed training recordings that
includes a search feature for deep dive into usability of all
ease of use. features in each module.

. Access Resources here
: You need to be logged into your support account to view materials. If the page loads with no content you are not logged in.
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https://support.kount.com/hc/en-us/p/customer-migrations

powering-the world with knowledze



